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1.0 PURPOSE  

   
1.1 The purpose of this report is to update the Committee on progress within Cultural Services in 2018-

19. 
 

   
2.0 SUMMARY  

   
2.1 The Cultural Services Annual Report 2018-19 provides information on the range and impact of the 

work of the service, celebrates the achievements of the service, and reviews the findings of 
service self-evaluation activities. It summarises work which has taken place in order to achieve the 
actions identified in the Inverclyde Libraries service improvement plan 18-19, the McLean Museum 
and Art Gallery service improvement plan 18-19, and the Great Place Scheme activity plan 2018-
20.    
 

 

2.2 The report also summarises the loans made from the collections of the McLean Museum and Art 
Gallery in the previous year. 
 
Highlights of the annual report include: 
 

• Inverclyde Libraries received a Level 5 (very good) in a recent How Good Is Our Public 
Library Service review;  

• the library service facilitating over 6,000 log-ins to Universal Credit accounts; 
• Inverclyde’s libraries now all autism accessible, providing a variety of specialist resources 

and staff support; 
• approximately 7,000 children engaged with library services, 9,200 children attended 

Bookbug sessions in a library setting, and over 1,000 children participated in the 2018 
Summer Reading Challenge; and 

• The McLean Museum and Watt Library were closed to the public for the whole of 2018-19 to 
allow an extensive programme of fabric repairs to take place. Staff are now working on 
refreshing and reinstating displays. It is planned that the Museum and Library will be able to 
re-open to the public as the Watt Institution later in 2019. 

 

   
3.0 RECOMMENDATIONS  

   
3.1 It is recommended that the Committee notes the Service’s annual report.  

   
  

 
 
Ruth Binks 
Corporate Director 
Education, Communities & Organisational Development 
 

 



 
4.0 BACKGROUND  

   
4.1 

 
4.2 

The following summarises highlights from the 2018/19 report which is attached as Appendix 1:  
 
Librarian Service 
 

 

 • Staff in the library service worked together to produce vision and mission statements and 
revised strategic objectives for the service. These were later held up as examples of very 
good practice by the Scottish Library and Information Council who awarded the service a 
Level 5 (Very Good) using the How Good Is Our Public Library Service framework; 

 
• More than 1,300 people attended basic computing courses, work clubs, and informal digital 

participation opportunities held in Inverclyde’s libraries; 
 

• Working in partnership with Citizens, Advice, Inverclyde Libraries provides digital access 
and support for Universal Credit claimants. There were almost 6,000 log-ins to UC accounts 
from our libraries this year, and library staff provided additional assistance in 652 cases; 

 
• Several reading related events were held throughout the year, allowing library users to meet 

with their favourite authors; 
 

• ‘Chatty Cafes’ were established in South West and Port Glasgow Libraries which  
aim to help combat social isolation, particularly amongst older people; 
 

• Inverclyde libraries are now all autism accessible, providing a variety of specialist resources 
and staff support, including our ‘au-some afternoons’ which involve a Makaton-signed 
Bookbug session and quiet library time, for those with autism and their families; 

 
• We continued our outreach activities, working with a range of valued partners, including 

HMP Greenock, Broomhill Court, Belville Community Garden Trust, and NHSGCC; 
 

• We welcomed thousands of children and young people to the library to promote reading for 
pleasure and to encourage families to access all the free literacy and learning resources 
available. Approximately 7,000 children engaged with library services through library visits 
for schools and early years settings; gifting parties; Library Club (our after-school offer); 
holiday activity programme; and a further 9,200 children attended library Bookbug sessions 
with their parents and 
 

• Over 1,000 children took part in the popular Summer Reading Challenge with a theme of 
“Mischief Makers” in 2018. Inverclyde’s completion rate was higher than the national 
average, the number of new members was the fifth highest in Scotland, the participation 
rate was fourth highest in Scotland, and the participation rate for boys was the second 
highest in Scotland. None of these figures are population adjusted and therefore has higher 
participation rates per person than many other local authorities. 
 

 

4.3 Arts and Culture 
 
The McLean Museum and Watt Library were closed to the public for the whole of 2018-19 
to allow an extensive programme of fabric repairs to take place. A public service was 
delivered from the Inverclyde Heritage Hub on Cathcart Street for part of the year and this 
facility closed in December 2018. Staff are now working on refreshing and reinstating 
displays. It is planned that the Museum and Library will be able to re-open to the public as 
the Watt Institution later in 2019. A report outlining the details will be presented at a future 
meeting of this Committee; 
 

• A stained glass window designed and constructed by local artist Alec Galloway 
commemorating Inverclyde’s involvement in the Dardanelles campaign of WW1 was 
installed in the upper bay window in the Museum; 
 

 



• A painting from the Caird Art Collection, Still Life with Pomegranates by Mary Armour, was 
loaned to Kirkudbright Galleries for the Stars of Scotland exhibition; 

• Propaganda posters from the McLean Museum’s social history collection were projected 
onto the Scottish Parliament building on 11 November to mark the centenary of Armistice 
Day; and 

• Inverclyde’s Great Place Scheme project, funded by the National Lottery Heritage Fund – 
Stories Frae the Street – got underway with the appointment of a Project Officer, Heritage 
Apprentice and Digital Storyteller (funded by Scottish Book Trust), working on a variety of 
activities aiming to empower local communities to user the power of the story and 
storytelling to build skills and civic pride. 
 

5.0 IMPLICATIONS  
   

5.1 Finance  
   
 There are no financial issues arising from this report. 

 
Financial Implications:  
 
One off Costs 
 

Cost Centre Budget 
Heading 

Budget  
Years 

Proposed 
Spend this 
Report £000 

Virement 
From 

Other Comments 

N/A 
 

 
 

 
 

 
 

 
 

 
 

 
Annually Recurring Costs/ (Savings) 
 

Cost Centre Budget 
Heading 

With 
Effect 
from 

Annual Net 
Impact £000 

Virement 
From (If 
Applicable) 

Other Comments 

N/A 
 

 
 

 
 

 
 

 
 

 
 

 

 

   
5.2 Legal  

   
 There are no legal implications arising from this report.  
   

5.3 Human Resources  
   
 There are no Human Resources implications arising from this report.  
   

5.4 Equalities  
   
 Has an Equality Impact Assessment been carried out? 

 
 Yes  See attached appendix 

  
This report does not introduce a new policy, function or strategy or recommend 
a change to an existing policy, function or strategy.  Therefore, no Equality 
Impact Assessment is required. X No 

 

 

   
5.5 Repopulation  

   
 Culture, arts and heritage are useful ways in which to raise the profile of Inverclyde, and can attract 

people to visit the area. 
 

   
6.0 LIST OF BACKGROUND PAPERS  

   
6.1 See Appendix 1 – Cultural Services Annual Report 2018-19.  
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